20095 =M B X5 W E N BEAEEERU20104, 2011 FEFE TR

FESR R FR AT LEERS

Hfii: BFH. 8. %
. 5 TR21(2009) & FRk22(2010)&E F b FERK23(2011) 45 Fil
& & BIELE a8 % HI4ELL ® B BIEELE a8 % HI4ELL ® B BIEELE a8 % BIELE
ER 74,253 79.1% 200,445 78.2% 66,045 88.9% 179,000 89.3% 59,763 90.5% 162,000 90.5%
E/HDEEH
) & 219,700 62.7%) 1,609,371 65.1% 217,978 99.2%| 1,674,000 104.0%] 213,846 98.1% 1,672,000 99.9%
HEH- Ak 293,953 66.2%| 1,809,816 66.3%| 284,023 96.6%| 1,853,000 102.4%] 273,609 96.3% 1,834,000 99.0%
Han Er 215,727 87.6% 296,579 86.5% 210,848 97.7% 306,000 103.2%] 212,538 100.8% 313,000 102.3%
tv_ggga &= 249,756 76.2% 751,903 87.2%| 259,484 103.9% 842,000 112.0%] 277,917 107.1% 929,000 110.3%
-t 465,483 81.1%| 1,048,482 87.0%] 470,332 101.0%| 1,148,000 109.5%] 490,455 104.3% 1,242,000 108.2%
ER 289,980 85.3% 497,024 83.0% 276,893 95.5% 485,000 97.6% 272,301 98.3% 475,000 97.9%
& # =5 469,456 69.2% 2,361,274 70.8%| 477462 101.7%| 2,516,000 106.6%] 491,763 103.0% 2,601,000 103.4%
&kt 759,436 74.6% 2,858,298 72.7% 754,355 99.3%| 3,001,000 105.0%] 764,064 101.3% 3,076,000 102.5%
B 43,137 87.7% 41,198 95.5% 38,849 94.3%
R=UFYos =k 178,707 59.3% 198,516 111.1% 198,421 100.0%
A5t 221,844 63.3%| 12,212,762 65.1% 239,714 108.1%| 14,189,000 116.2%] 237,270 99.0%| 14,435,000 101.7%
ER 14,765 88.4% 154,363 107.0% 13,703 92.8% 165,000 106.9% 13,418 97.9% 178,000 107.9%
T-57Avzss VitAd 166,166 69.1%| 2,931,974 85.7%] 167,930 101.1%| 3,264,000 111.3%] 175,981 104.8% 3,705,000 113.5%
&kt 180,931 70.3% 3,086,337 86.6% 181,633 100.4%| 3,429,000 111.1% 189,399 104.3% 3,883,000 113.2%
B 6,543 90.1%| 6,234,199 91.4% 6,365 97.3%| 6,077,000 97.5% 6,159 96.8% 5,976,000 98.3%
B = s 25,268 70.3%| 53,332,872 82.5% 23,246 92.0%| 49,998,000 93.7% 22,568 97.1%| 48,733,000 97.5%
B - 31,811 73.6%| 59,567,071 83.4% 29,611 93.1%| 56,075,000 94.1% 28,727 97.0% 54,709,000 97.6%
ETHE ER 35216 85.3%| 2,164,988 86.5% 36,803 104.5%| 2,264,000 104.6% 37,617 102.2% 2,320,000 102.5%
RIS VitAd 1,168 80.5% 147,522 98.9% 1,149 98.4% 153,000 103.7% 1,175 102.3% 161,000 105.2%
=1 36,384 85.2%| 2,312,510 87.2% 37,952 104.3%| 2,417,000 104.5% 38,792 102.2% 2,481,000 102.6%
B 41,759 86.0%| 8,399,187 90.1% 43,168 103.4%| 8,341,000 99.3% 43776 101.4% 8,296,000 99.5%
&5 T8 26,436 70.7%| 53,480,394 82.5% 24,395 92.3%| 50,151,000 93.8% 23,743 97.3%| 48,894,000 97.5%
A5t 68,195 79.4% 61,879,581 83.5% 67,563 99.1%| 58,492,000 94.5% 67,519 99.9%| 57,190,000 97.8%
ECR/POS EA 62,787 105.9% 274,342 96.7% 64,357 102.5% 267,000 97.3% 70,149 109.0% 273,000 102.2%
(R ZHRE) = 28,185 102.3% 971,889 98.2% 29,031 103.0% 962,000 99.0% 30,482 105.0% 981,000 102.0%
&kt 90,972 104.8% 1,246,231 97.9% 93,388 102.7%| 1,229,000 98.6% 100,631 107.8% 1,254,000 102.0%
FTORIVERIE Er 10,048 77.7% 30,950 88.0% 9,618 95.7% 30,000 96.9% 9,727 101.1% 30,000 100.0%
5 - - 43,310 70.9% - - 50,000 115.4% - - 52,000 104.0%
A5t 10,048 77.7% 74,260 77.1% 9,618 95.7% 80,000 107.7% 9,727 101.1% 82,000 102.5%
Lalbw¥ EA 7,104 74.0% 416,923 109.6% 6,597 92.9% 415,000 99.5% 6,916 104.8% 427,000 102.9%
B 1,422 53.6% 13,823 51.5% 1,467 103.2% 14,000 101.3% 1,610 109.7% 16,000 114.3%
BFRIR 5 1,322 48.1% 19,016 53.4% 1,395 105.5% 20,000 105.2% 1,550 111.1% 22,000 110.0%
A5t 2,744 50.8% 32,839 52.6% 2,862 104.3% 34,000 103.5% 3,160 110.4% 38,000 111.8%
ER 1,781 79.2% 87,419 83.7% 1,750 98.3% 88,000 100.7% 1,750 100.0% 89,000 101.1%
SMLLa—¥ VitAd 405 59.2% 30,957 64.2% 390 96.3% 29,000 93.7% 380 97.4% 30,000 103.4%
&kt 2,186 74.5% 118,376 77.5% 2,140 97.9% 117,000 98.8% 2,130 99.5% 119,000 101.7%
B 472,783 87.4% 458,751 97.0% 458,496 99.9%
# & r &= 870,677 67.6% 899,119 103.3% 922,320 102.6%
A5t 1,343,460 73.4% 1,357,870 101.1% 1,380,816 101.7%
<& &>
i HHM. K. %
B B zIzia:czﬂzoog)ﬁ Eﬂ& _ EF_LI‘E_J?.ZZ(ZO‘IO)EIE %SRIJ _ iF:_EEZS(ZOﬂ)E %5&?1 E:q -
& & ks X # FIE: 4 & RIS X # ks34 & & RIS X # RIEELE
REaAVRIR—TAVLS
AT L = 46,100 96.2% 1,011,400 94.2% 46,200 100.2%| 1,027,700 101.6% 47,600 103.0% 1,061,000 103.2%

MFEAARTR—D AV X T L (DMS) [Z[E . EDMS(Enterprise DMS), WG-DMS (WorkGroup DMS) . PDMS (Personal DMS) . #E&Y 7. FIL—TH9YITFZEZH TN D AT AT OTF—ER—X LA LR TS
RXAAVRTR—U AN AT LA ABERIZHY . SEIEY., 20D K57 ECM (Eneterprise Content Manegement) &l A ZEDMSIZ& 1=,

B H5AH. 8. %

R—SFYL B (FIR) Tr21(2009)F T22(2010)F Fifl FERp23(2011)4F FA
+ % BIEELE 5 BIEELE & % BIEELE 5 BIEELE & % BIEELE 5 BIELE
S]] 29,195 90.8% - - 27,636 94.7% - - 25,858 93.6% - -
R=IF)o5(®/90) 4 o 123,057 55.7% - - 133,100 108.2% - - 129,536 97.3% - -
& &t 152,252 60.2%| 10,112,605 64.3%| 160,736 105.6%| 11,627,000 1150%| 155,394 96.7%| 11,685,000 100.5%
Elg] 13,942 81.9% - - 13,562 97.3% - - 12,991 95.8% - -
R=ITV B (HF5-) i 5 55,650 69.1% - - 65,416 117.5% - - 68.885 105.3% - -
& Bt 69,592 71.3%] 2,100,157 69.2%| 78978 1135%| 2,562,000 1220% 81,876 103.7% 2,750,000 107.3%
MTYLRIZDEELTIE, E/YOENT—ERHEL=OTHIBELTEYET,
BEi-HHFH.&.%
1 LwA (W) ERk21(2009) F Epk22(2010)F FH ERE23(2011) 5% Fl
+ % BIEELE 5 % BIEELE + % RIS 5 % BIEELE + % RIS LE 5 # BIELE
KA EA
5514 71.2% 77,380 95.4% 4,961 90.0% 75,000 96.9% 5115 103.1% 76,000 101.3%
MRS ER
1,590 85.7% 339,543 113.4% 1,636 102.9% 340,000 100.1% 1,801 110.1% 351,000 103.2%

KAy F 2 DEELTEREBE/NEBES FELEZOTHHBELTEYFET,




201044 H 9 H
HEHER D 12009 £ MR &Y 12010 4, 2011 SEFOFEEFH) D3 FE

FEHNENE DR A - B8 AT LEENS (SFK TH BEZ/ vy —7HKAA
. REIIR K ## CEO) Tld, &It EZES (ZER  HiE B/ ELtn
v 7 AR S WHEBITHRE) 2RE L T, TEEROSERHEFELITT-o T
EJupN

Z OO A EHGEHL B D 2009 AT FER & O 2010 4F - 2011 FOFTFE TN £ & F
DELIEOTEELET,

1. 2009 FFHfmsEsE (B EHEF9mE)

[ 4, 72 81EM (Rt : 87.4%)
i N 8, 70 7EM (AL : 67.6%)
KT 13, 435{EM (AL : 73.4%)

(1) #Hif
2009 BT ML, F—Z VTR 73.4% &~ A F A2 o7,
i BB CiE, ECR/POS (A 104.8%) 27T A L7e0 | fiid~AFRAL7ro7,
RHAT B TR ERIL T IR b oM BITES & Ty A TR Lo T,

(2) M
(=N HH AT SFEIZRTEELL 87.4% D~ A F R Lip o7,
gn BB TIX, ECR/POS ([F] 105.9%) N7 7 A L7720 i~ AF A&7,
HasclEr—4%7av=7% ([ 107.0%) &=l v ([[109.6%) 7
TIRERY | T AT RAE ST,

(3) g s+
WA %R, BRI 67.6% D~ A T A L7077,
i BHICliE, ECR/POS (A 102.3%) N7 T A L7200 | fhiid~AFRAL72o7,
H B2 CIERMERBILE T I A L e s i BT~ 72,



2. 2010~2011 DO T

(1) 2010 4TI

N 4, 58 8fEM (HifFEk 97.0%)
w2 8, 99 1EM (HifFEH 103.3%)
fr: 13, 57 918N (FifEL 101.1%)

(2) 2011 #ETFHI

W: 4, 585EM (R 99.9%)
w9, 22 3EM (HifEk 102.6%)
WHE 13, 80 8(EM (AifELEE 101.7%)

(3) M
D

2010 4EICII1T DR HFFAZE TN, ALK 101.1% & FHISN S,

BEBITRD & 7 — 5 A (7 101.0%) , ~—27 Y >4 (7 108.1%),
FexFuTes 4 ([100.4%) . BFEE (7 104.3%) . ECR/POS (7 102.7%) .
HEER (A 104.3%) W77 AL TFHISND,

KR EHCT M CIE, S - A (] 105.0%) , ~<— 7'V >4 (1 116.2%).
T—7ny ey & ([A111.1%) B FiEE (R 104.6%) .7 ¥ Z VETRIEE (R 107.7%) |
EEMH (7 108.5%) DN 7T 2L THIENS,

2011 FFITB T DR AT T HIEL, AifEE 101.7% & FRIS D,

mBBITR S L5 - A (F101.3%), T—2 7y =27 % ([F 104.3%) .
HEEEE (A 102.2%) . ECR/POS ([F 107.8%). 7 ¥ # VEIRIEE (7] 101.1%) .
Talby& ([f104.8%). EFEH ([ 110.4%) R7 7R LTSN D,

B A TR CITESH - G685 (7 102.5%) . X—T 7V % ([A 101.7%) .
T—27n s % ([ 113.2%), EFHEE ([F 102.6%) . ECR/POS ([F] 102.0%)
TV NVERIEE (R 102.5%), =Ly & ([ 102.9%). B2k (A 111.8%) .
ZA L a—4 ([F101.7%) N7 7 AL TFHERD,

@EMN

2010 R 1T 2 EN M@ TR, AiEE 97.0%I12702 & THIEN D,

mmHABITHR S LB EEE (A 104.5%) . ECR/POS ([ 102.5%) . - 7HEA4 ([A]
103.2%) N7 7 A LTS5,

H AT b 7 —E 5 - E A (7 103.2%) . 7 — % 7o Y= 7 % ([F 106.9%)
EAEEE (F 104.6%) . BEFEHK (F101.83%), Z A L a—4% ([ 100.7%) n7
TAETHIEND,



2011 BT 2 EN AT THENT, AT 99.9% & THlsh 5,

mmEBICTHR S &7 —B58 - A (R 100.8%) . EFE (A 102.2%) .
ECR/POS ([F] 109.0%). 7 ¥ Z /VERIEE (IF] 101.1%)., = L v & (7] 104.8%) .
TR (R 109.7%) . # A AL =—4 (JA] 100. o%) MWTZALTRIESND,

H AT b 7 —E 5 - E A (7 102.3%) . T —% 7o Y= 7 % ([F 107.9%) .
EAEEE (A 102.5%) . ECR/POS ([7] 102.2%) . 7 ¥ % /LVHIEIKE ([7] 100.0%),
2Ly & ([F102.9%), EFEHK (F114.3%), #A L =a—4% ([F101.1%) R
FAETHEIND,

@ifpst

2010 fFIZH 1T DM T @B T HIE, ATfER 103.3% & THIES N D,

mn BRITIE, A7 —8E58 - HA (7 103.9%), ~—2 7 U % ([
111.1%), 7—4%7ua v =7 % ([ 101.1%). ECR/POS ([f 103.0%). &2 (A
105.5%) N7 T AL FHIEN D,

HF B4 Tk, 5K - Bo% (F106.6%), T—4% 727 % ([ 111.3%) .
EEEE (R 103.7%) . 7 Y Z VEREE (R 115.4%) . B8 ([ 105.2%) 723
TIAETHEIND,

2011 R8T DM HAT S T I, B 102.6% & RIS D,

i HBICIE, E5H - A (103.0%) . ~— 7 U % ([d 100.0%), 7—# 7
rYx7 % ([A 104.8%) ., E1HE#E (A 102.3%) . ECR/POS ([f 105.0%)., &7 &
(A 111.1%) N7 7 AL TSNS,

M A TR, EEH - K (F103.4%), 7—%7mv=7% ([ 113.5%).
EFFEE (7 105.2%). ECR/POS ([ 102.0%) . 72 % /VEIRIKE (7l 104.0%)
EFEK (7 110.0%). ¥ A4 AL a—4& ([F 103.4%) N7 T A2 EFPHISH D,

(4) & EBITFH
OHEEH - EEH

ERNIZEB W T, £/ 7 s ISRHEERLAHW TR Y, 20UBII SN O
ZOMEMITE DBV E b, 2010 FIXEEHATFL 88.9%., 5HA 89.3% & T
WMEnD, —J7. 7007 % 2009 4 & EIZHINNS A E i, 2010 1%, &%

(/) 97.7%) 1XAEZ TEIZ 00, 58 ([F 103.2%) (IAiFEL BBV 2011 4F
I 34e%HR 100.8%. BHA 102.3% & THIS L5,

MM BT, 2009 FITHTILOFEIC LV B HiAA 2 BT 2010 F1XH]
HOIRLNAOSNDZ NS T/ 70 TN T7—D h—% /LT, 4% (7 101.7%) .
H8 (7 106.6%) & HIZEINCER L, 2011 FE L RERICHEE T2 b0 L Bbh b,

EWA - WS OEFHTIL, SOOI E L LT, 2010 X4 99.3%. HEA
105.0%. 2011 Fi3e4EA 101.8%, BHA 102.5%IZEHE T 5 & FHlE 5,



Q@QR—=v 7Y o H

R FEAR DR B I L T2 EHRERIC M2 O S A8E S D, (B LKA
BN TN D 728D BFEOH O 2010 4RI XA FERTHE L 108.1%, 2R 116.2%
ETFREND,

2011 FlE, ERIE~ALF 77 oo a kgL, Yoo Ty s va v
V2B LT /N H D Z L Enn, BIFEICH L TRITVMERI TH 5 235,
s (FrlBTBLi ) DMONI SR v, &% 99.0%, BH8F 101.7% & Tl =
Do

@F—H#Tuv=r X

EINIE 2009 4E TG mANE 2T H 2010 4EIXEEMERICH D Z L b, BET
N (AR 106.9%) 35725, @ Tkl (A 92.8%) & Tl b, WA TlE
XHETSICR TS ICT BADIEMALZSZ T, HERT 1Y =7 X OFTEH IS
5 Z L ENBAERER 101.1%, BEIE 111.3% 08 Tl 5,

2011 F1%, ENIERKERE ORI DIEATRENEIE L, PEER, WXGA 72 &
DIA RET NV EFLIZEFEERMIOND Z & 25 4A%ER 104.3%., H4K(F 113.2%723 Tl
b,

.'ﬂf'

ENICBWTETSERERA L TS Z & mREZIBRORENEONCHET 52 L
7R EMD, 2010 FITEKERTFEIE 97.83%, B 97.5% N TS D,

AN BW TR T Y X EEOFEORERBA )G 2010 4I13e4F 92.0%, &
R 93.7% N THI SN D,

2011 FE B EWN, WH & BIBEIZH D . BEFTIEEHER 97.0%., HHA 97.6%
MTH D,

@5 1HEE

ENIE 2009 FORBOFEEZBL L, H 7 — ORI XV Bl EA30 [ 2010
FEITBFARTEL 104.56%, B4R 104.6% 23 THIS N D,

SN IS EE 2 DT IRIERRIE VN THERS LA 4EIR 98.4%., H3K(A 103.7%03 T
Hlsid,

2011 3N 7 —HREDRIC L DV RV FEAIAE N - OEN, e b
WYE. GEFCEHR 102.2%., BHIR 102.6% 0 THIE N D,

®ECR/POS
Vi - — B RO BIPRBUE, 77 LE S K L TS O OWEE b 5T



KE LRWEANCH Y | BREREEEILE AT 213 2 2280,
EWNIZBWTIL, B & ERFROB) & | RERBES OMENET & Z AND Y
AT ABEHA~OBNET Z &b PRTE D08, KEAHFHIT 57 2010 1%
SHATEL 102.5%, B 97.3% & IS 5,

WA TOBRMRE T T AR T & b b 23, il - —E REDRR g EE
TOA ) RX—= g UPRRERFEER-oTETWH I D, BB EEEEDE
THHEETHIER Y AT DME~OBLITE £ DI H 523, &% (7 103.0%) . &
# (F199.0%) & HICEFRICHER T2 L Bbh b,

2011 FFITERERAL & A/ N—3 3 1T X D ERB A ETEm A AT D &

BbnsZd, UFL—RAFERA->TWHEELH Y, DTN TIEdH 50 EAEHN
_%ﬂ“é ETPRILTZ,

®F ¥ % )VENfillEg

EIPNIX 2008 4F NN T AL U 7R et O 5388012 L D BV X FREL DS — Bk
L. F¥&EmIEsi b5 & FllESn, 2010 FEIZEFERTEL 95.7%. B3(F 96.9%7°
THIEND,

2011 FITFRRADEEN BT 5 Z L2 EHENTITAFR 101.1%., 5 3A
100.0%723 Tl &5,

OVENDY 4
HRBIBOEENG . 2010 FIXFEOMKEN X, SFEFFEL 92.9%. & A
99.5% N Pl S D,

2011 FEITRREEICE ) B0 FERH TL 5 & RO NA%ER 104.8%., BEF
102.9% & fICHE U 5 & THIS D,

O s -v

EWNIE, B OHATEREWIEL KOG O TS ~DITE Y 6 | @R
FIADZRWR, FEMOE Wz RLE WV LEERH L EEbNs-H, 2010 i
SFAATEL 103.2%, A#A 101.3%2 Tl S5,

WML, 7T 2L L L TRREEEMICH 5720 2010 £, SFHATFEL
105.5%., H#A 105.2% R PRI &b,

2011 FITEN. WSk L B 2010 4006 D5 Efie & OFERREHE/EM NS | A FFT
BFAR 110.4%, BEIA 111.8% 28 Tl S 4L,

QFA L a—X

EANIZ, 2010 4F 4 H OB EEESIEIC XV SO ERIIE £ 508, 28T
REMTHD & TRINDZ & F/MEETIHRAR L L TRR DB LVIRI AL &
Bbnsd b BMEERE LS o 27 2O “RLERREITT 5 2 L 2 8 b, &40



AL 98.83%., HHXIA 100.7%23 Tl S 4L 5,

WAMIRFORFLE LIZH 200, HEICE 2 AAROEEERNH D Z &, X
Fx—mHhs LEZMiahh— FRNAP C ek L, ¥ A AL a— XIS HD
BENRS AN FHEFNWILT D Z &7 E0bAKER 96.83%., HEkIA 93.7% 08 Tl S b,

© (&) F¥aAr bwRx—=Y A PTRAT A

2010 FIIRKRBBOEED OEEIIRATE S, VT V=R RX=V 3T v
THRENRPLERY . AL (AIFELL 101.6%) . %48 (A 100.2%) & bITEIEWE T
Mo,

2011 FEIFRXOEE & & biz, FEMBHIORMIZEDE TRZIHE L TH A
AHTH D,

LR R S S S R S S R S S S R S R R S R S S S SR S S SR S R S S S R S R S R R S R S S R o R R R O R o

7e¥. B EMHEHG B OHWEFEE OB EIZLLTOmY Th 5,

ok
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