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1. 5 - HEMRIHHIER

1ERASR

D20 1 155 1 VP-EERE - EEFHIISE

W] IER
2011465 H11H
G A= a=PilE))
201 14E1H~201 143 H (1 MU4H)
B # 4> 3|
Aoied Hissek HH AT AR AR HH T SRR AR
®/70 |EN 46, 585 79. 5% 16, 403 72. 8%
BERE - |k 527, 601 110. 6% 56, 340 97. 4%
wew | 574,186 107.2% 72,743 90.5%
77— |EAN 95, 440 95. 7% 64, 406 87. 9%
HEHE - |k 286, 352 141.5% 76, 138 126. 0%
wav | | 381,792 126.4% 140,544 105. 2%
it EN 142, 025 89. 7% 80, 809 84. 4%
22N 813, 953 119. 8% 132,478 112. 0%
CE 955,978| 14.1%|  213,287| 99. 7%
WETE% (PRRSETIEREDT)
2012412 H 27T HETIE
(A7 . B/ AHH)
201 14E1H~201 143 (1 TU4H)
= % & %A
A Hisigk HH R 5 AR FH AT SRR AR

/78 |EHAN 46, 585 79. 5% 16, 403 72. 8%
BERE - |k 527, 601 110. 6% 56, 340 97. 4%
wawl | 574,186 107.2%) 72,743 90.5%
77— |EA 96, 289 96. 5% 66, 729 91. 1%
HERE - |k 286, 352 141.5% 76, 138 126. 0%
wek | | 382,641  126.7%| = 142,867 106. 9%
it EN 142, 874 90. 2% 83, 132 86. 8%
22N 813, 953 119. 8% 132, 478 112. 0%
- 956,827  114.2%] 215610 100. 7%




@20 1 155 2 VPSR - ORI ISE

| HNRED]
20114E8 H4H
(B4 B/ HHM)
201 1F4H~201146H (F2MH)
=) # & 3|
fn A Hitssk HHRT 5 AR HH AT AR AR
t/7n8v |EN 39, 243 85. 8% 14, 841 103. 2%
BERE - |k 490, 704 88. 1% 52, 155 82. 6%
wew | 529,947] 87.9% 66,996 86.4%
77— |EN 80, 236 103. 2% 54, 434 102. 6%
BERE - |k 267,218 107. 3% 67, 870 90. 7%
waw | | 347,454 106.3%|  122,304]  95.6%
HF [EN 119, 479 96. 7% 69, 275 102. 7%
iiZaN 157,922 94. 0% 120, 025 87. 0%
I 877,401, 04.4%| 189,300 92.1%
WETE% (PRRSETIEREDT)
2012412 H 27T HETIE
(A7 - &/ aHH)
201 14FE4H~201 146 H (5 2 TU4H)
= % & %A
Ayoied Hissek HH T AR AR HH T SRR AR
®/7n8v |EHAN 39, 243 85. 8% 14, 841 103. 2%
BERE - |k 490, 704 88. 1% 52, 155 82. 6%
wawl | 529,947] 87.9% 66,996  86.4%
77— |EAN 80, 769 103. 9% 55, 885 105. 3%
HEH - Mok 267, 218 107. 3% 67, 870 90. 7%
wewk | i | 347,987  106.5%| 123,755  96.8%
it EN 120, 012 97. 2% 70, 726 104. 9%
iZaN 157,922 94. 0% 120, 025 87. 0%
I 877,934 o4.4%| 190,751  92.8%




@20 1 155 3VP-HESRE - ORI ISE

| HNRED]
2011411 H2H
(BA7 . 5 E M)
201 1F7TH~201 149H (3D
A % & &
fn A Hitssk HHRT 5 AR HH AT AR AR
t/7n8v |EN 40, 475 101. 1% 13, 281 95. 6%
BERE - |k 646, 328 99. 3% 69, 791 96. 0%
wawl | 686,803 99.4%| 83,072  96.0%
77— |EN 96, 743 107. 3% 63, 799 100. 4%
BERE - |k 358, 126 128. 2% 96, 076 121. 0%
wakk | o | 454,869 123.1% 159,875 111. 9%
B EN 137, 218 105. 4% 77,080 99. 6%
iiZaN 1,004, 454 108. 0% 165, 867 109. 1%
- 1,141,672 107. 7% 242,947 105. 9%
WETE% (PRRSETIEREDT)
2012412 H 27T HETIE
(A7 - &/ aHH)
201 14ETH~201 14E9H (5 3TU4H)
= % & %A
Ayoied Hissek HH T 95 AR HH T SRR AR
®/7n8v |EHAN 40, 475 101. 1% 13, 281 95. 6%
BERE - |k 654, 681 100. 6% 70,171 96. 5%
wavl | 695,156  100.6% 83,452  96.4%
77— |EAN 97,724 108. 4% 66, 497 104. 7%
HERE - |k 358, 126 128. 2% 96, 076 121. 0%
wek | i | 455,850|  123.3%| 162,573 113. 8%
it EN 138, 199 106. 1% 19, 718 103. 1%
iZaN 1,012, 807 108. 9% 166, 247 109. 3h
- 1,151,006  108.5%| 246,025 107. 2%




@20 1 155 4 V- ERE - ORI ISE

| HNRED]
20124E2 H2H
G A= a=Pl))
201 14F10H~201 14127 (G 40U4H)
=) # 4> 3|
fn A Hirtak HH AT AR AR HHRT 5 AR
t/7n8v |EN 31, 548 101. 8% 10, 896 105. 8%
BERE - |k 500, 049 95. 0% 52, 641 91. 2%
wem | | 531,597 95.4% 63,537  93.4%
77— |EAN 89, 668 104. 1% 55, 611 97. 7%
HERE - |k 319, 477 112. 5% 81, 191 112. 3%
oy S 409,145 110.6% 136,802 105. 9%
it EN 121, 216 103. 5% 66, 507 99. 0%
22N 819, 526 101. 2% 133, 832 102. 9%
I 040, 742| 101.5% 200,339 101. 6%
WETE% (PRRSETIEREDT)
20124E12 27 HETIE
(A7 . B/ AHH)
201 1410H~201 141 2H (4 0UH)
= % & %A
A Hisigk AT AR FH AT SRR AR
®/7n8v |EAN 31, 548 101. 8% 10, 896 105. 8%
BERE - |k 500, 049 95. 0% 52, 641 91. 2%
waw | | 531,597 95.4% 63,537  93.4%
77— |EN 90, 412 105. 0% 57, 650 101. 3%
BERE - |k 319, 477 112. 5% 81,191 112. 3%
wak | | 409,889|  110.8%| 138,841 107. 5%
& [EN 121, 960 104. 1% 68, 546 102. 0%
22N 819, 526 101. 2% 133, 832 102. 9%
- 041,486 101.5% 202,318 102. 6%




©®20 1 14 FRBRFHETH - EORHFATFE

WETIERT
20124E2 2 H
(A7 . 5 BE M)
201 1%1H~2011412H
= iﬂt & %

A4 Hisdnk ARTLIES AL HRT I AL
/70 [EN 157, 851 90. 0% 09, 421 90. 7%
BERE - |k 2,164, 682 97. 9% 230, 927 91. 9%
wok | | 2,322,533 97.3%| 286,348  91.6%
17— |EN 362, 087 102. 3% 238, 250 96. 6%
HEH - Mok 1,231,173 121. 3% 321,275 112. 0%
wok | 3 | 1,593,260 116.4%| 559,525 104. 8%
aat =N 519, 938 98. 3% 293, 671 95. 4%
ZAS 3,395, 855 105. 3% 552, 202 102. 6%
CFF | 3,915,793 104.3%] 845,873 100. 0%

WETE% (HRROSETIERERT)
20124F12H 2T HETIE
(HA7 B/ | M)
201 1#1H~2011412H
= iﬁt & %

AR Hisigk T SRR AL AT AR AL
/70 [EN 157, 851 90. 0% 55, 421 90. 7%
HEH - Mok 2,173,035 98. 3% 231, 307 92. 0%
wok | # | 2,330,886 97.7%| 286,728  91.8%
17— |[EN 365, 194 103. 2% 246, 761 100. 0%
BERE - |k 1,231,173 121. 3% 321,275 112. 0%
wok | F | 1.5%,367]  116.7% 568.036| 106. 4%
& [EN 523, 045 98. 8% 302, 182 98. 2%
TZAN 3,404, 208 105. 5% bb2, 582 102. 6%
R | 3,927,253]  104.6%| 854,764 101. 0%




©®2 0 1 245 1 NUIHEEHE - HEMRHATSER

W:T R
20124F5 H 10 H
20124F10H4HETIE
(Bf7 - &/ BE M)
201 281H~201243H (GF 1)
= % & A
AR Hirdsk e AR HHRT 5 AR
/70 [EAN 50, 257 107. 9% 20, 812 126. 9%
HEH - |1k 579, 888 109. 9% 98, 875 104. 5%
o 1 630, 145| 109. 7% 79,687 109. 5%
17— |EN 109, 362 114. 6% 16, 829 119. 3%
BERE - |k 282, 968 98. 8% 70,158  92.1%
wak | | 392,330 102.8%| 146,987 104. 6%
a8 [EN 159, 619 112. 4% 97, 641 120. 8%
24N 862, 856 106. 0% 129, 033 97. 4%
- 1,022,475 107.0%  226,674] 106. 3%
WETE% (HRRSETIERERT)
20128-12H27THETIE
(A7 . B/ AHH)
201 24E1H~201 243 (41 MU4H)
= % & %A
A Hirdek HH T 5 AR HH T 5 AR
/78 |EAN 50, 696 108. 8% 21,065 128. 4%
HEH - Mok 596, 481 113.1% 60, 872 108. 0%
wawl | 647,171 12.7% 81,937] 112. 6%
17— |[EAN 110, 688 115. 0% 19, 908 119. 8%
EEH - |k 281,597 100. 4% 12,700 95. 5%
wewk | | 398,285| 104.1%| 152,608 106. 8%
et EN 161, 384 113. 0% 100, 973 121.5%
4N 884,078 108. 6% 133,572 100. 8%
- 1,045,462 109.3%| 234,545 108. 8%




D20 1 255 2 V- ERE - ORI ISE

| HNRED]
20124F8 H8H
20124E10 H4HETIE
(CRR=Va=PilE)
201 2F4H~201246H (2 MHH)
=) % 4> %A
fn A Hitssk HH T 95 AR HHRT 5 AR
£/ 7u |EN 40, 963 104. 4% 23,704 159. 7%
BERE - |k 578, 344 117. 9% 55, 612 106. 6%
wawl | 619,307 116.9% 79,316] 118. 4%
77— |EN 90, 677 113. 0% 58, 405 107. 3%
HEH - Mok 321, 221 122. 5% 16, 821 113.2%
wakk | o | 417,898 120.3%  135,226] 110. 6%
a3 [EN 131, 640 110. 2% 82,109 118. 5%
IZYS 905, 565 119. 5% 132, 433 110. 3%
- 1,037,205 118.2% 214,542 113. 3%
WETE% (HRRSETIERET)
20128:12 H27THETIE
XA = a=pilk)
201 2/FEA4H~201 246 H (2 MU04H)
=) % 4> %A
A Hirdak HH T 95 AR AL ATERILL
/70 |EN 41,436 105. 6% 22, 988 154. 9%
BERE - |k 629, 302 128. 2% 59,514 114. 1%
wawl H | 670,738 126.6%] 82,502 123. 1%
17— |EA 90, 628 112.2% 99, 075 105. 7%
HEH - |1k 358, 994 134. 3% 84, 480 124. 5%
w0 | 449,622 129.2% 143,555 116. 0%
aat =N 132, 064 110. 0% 82, 063 116. 0%
ZYN 088, 296 130. 4% 143, 994 120. 0%
- 1,120,360 127.6%| 226,057 118. 5%




2. SRS SR

IERAER

D20 1 1FFHHEMHRTISE

FRE23(2011)F EHMM B EHA BN HTREAR (FTE)

B BEA A%

s g FR234F (20114F) FTIEHR 234 (20114F) FTIERT
& B | MERHL & % MERSE | & B | ERHL A % BRI
=[] 55,421 90.7% 157,851 90.0% 55,421 90.7% 157,851 90.0%)
hd ﬁgﬁ“ : ot 231,307 92.0%) 2,173,035 98.3%) 231,307 92.0% 2,173,035 98.3%)
f e 1 At 286,728 91.8% 2,330,886 97.7% 286,728 91.8% 2,330,886 97.7%)
e L] 246,761 100.0% 365.194 103.2%| 238,250 96.6% 362,087 102.6%
”5_;21: E-2 321275 112.0% 1,231,173 121.3% 321,275 112.0% 1,231,173 121.3%
At 568,036 106.4% 1,596.367 116.7% 559,525 104.8% 1,593,260 116.4%
ER 302.182 98.2% 523,045 98.8% 293,671 95.4% 519,938 98.3%)
& B E-18 552,582 102.6% 3,404,208 105.5% 552,582 102.6% 3,404,208 105.5%
At 854,764 101.0%) 3.927.253 104.6% 846,253 100.0% 3,924,146 104.5%
ER 21,745 90.7%)
®/9n A 144,004 81.0%)
R—s At 165,749 82.1% 14513315 87.8%
PPz ER 12,612 87.9%
Ho— E-18 63,132 86.1%
aft 75,744 86.3% 3,024,322 105.0%
HR 34,357 89.6%
& n A 207,136 82.5%)
At 241,493 834% 17,537,637 90.3%
HR 15,838 107.3% 160,872 99.4%
F—47avys -1 175,162 91.7% 3,635,675 96.5%
At 191,000 92.8%) 3,796,547 96.6%
HR 5935 98.8% 5,974,005 101.7%
® = -1 27,289 926% 65,899,506 98.7%)
L 219 &t 33,224 93.7%| 71873511 98.9%
BIHRE HR 31,371 94.4% 1,872,699 87.4%
RTEE -1 1,020 84.4% 145,520 93.0%
&t 32,391 94.0% 2,018,219 87.8%
=[] 37,306 95.1%) 7,846,704 97.9%
-1 28,309 92.3%| 66045026 98.7%)
&t 65,615 939%| 73,891,730 98.6%
ECR/POS =[] 53,328 86.1%) 265,185 90.8%
(¢35 1-3 ) E- 1 35,320 100.5% 1,132,839 105.9%
&t 88,648 91.3% 1,398,024 102.6%
FOSNEHE =[] 9,660 96.0%) 29,188 95.1%
E- 1 - - 49,441 98.6%
At - - 78,629 97.3%
A =[] 7,137 104.5% 142,331 138.9%
valw¥ L1 =[] 1,630 99.1% 336,019 90.4%
At 8767 103.5% 478,350 100.9%
=L} 1,664 98.8% 17,871 100.2%
TR ot 1,585 97.6%) 26,641 108.6%
At 3,249 98.2% 44,512 105.1%
=L} 1,935 110.4% 94,198 109.2%
S4LLa—4 ot 328 85.9%) 30,303 88.3%
At 2,263 106.0% 124,501 103.2%
=L} 465,037 96.1% []] 456,526 94.3%
€& & " 1,000,422 95.4% = 1,000,422 95.4%
At 1.465.459 95.6% att 1,456,948 94.6%
<$ E£#>
o FH23(2011) & Biddr
& - z 45 mEk | & B | mEL
RE2AVPIR—TAVPORTL =[] 47,500 101.7% 1,051,000 101.8%

HFFLAYPIR—T AV M RT L (DMS) 121, EDMS(Enterprise DMS). WG-DMS (WorkGroup DMS) .
PDMS (Personal DMS) . @RV Ik, SN —TIIFPERDOTND, MOATA PP F—IR—ZLHALLHT
BIFF2AVPIR—TAV PO RTLHEABEAITH Y SE &Y, SO KSHECM (Eneterprise Content

Manegement) @ R ZEDMSIZ R 1=,

B EAA.B. %

& B FR23(2011) &
& % iIE3 B jIET

=T 44,071 99.5%

£/70M# 1) 259,875 95.7%
MFP A 303,946 96.2% 9814618 128.8%

=1 252,720 104.6%

ho—i 13 332,405 114.0%)
okt 585,125 109.7% 2,957.344 119.5%

HR 296,791 103.8%

&8 b 343 592,280 105.2%)
At 889,071 1047%] 12771962 126.5%

¥JIBMIAIZHTEMFPLIE, PC(RuhT—2) EEMREL BT ERNHXOT) S MIEERATHEL .
HIZAB—pR¥FeTHI7703NOVTAN 1 DL LOMBEREEML TV IRRTHD.

2012%12f8278ITE




@201 24 ¥ (1~6H) S5k

20125 L H (1 ~6A) EHMH B EHEH KB ML HRER GTER)

. BAA. A
FR24% EHH(1~68) GTEH) Fr24% E3H(1~6A) (FTERD
& 5 Ll ATE R L B ATE R & % lEACE ] £ kA E ]
=[] 44,053 141.0% 92,132 107.3% 44516 142.5% 91,220 106.3%
*/7;';3“ | ows 120,386 111.0% 1.225,783 120.4% 114,487 105.5% 1,158,232 113.7%
AEH &t 164,439 117.7% 1.317.915 119.4% 159,003 113.8% 1,249,452 113.2%
wER =[] 138,983 113.4% 201,316 113.7% 135,234 113.8% 200,039 113.9%
”?;gﬁ“ -2 157.180 109.1% 646,591 116.8% 146,979 102.1% 610,189 110.2%
&t 296,163 111.1% 847,907 116.1% 282,213 107.4% 810,228 111.1%
BER 183,036 119.0% 293.448 111.6% 179,750 119.8% 291,259 111.4%
= b2 271.566 109.9% 1.872.374 119.1% 261,466 103.5% 1,768,421 112.5%
&t 460.602 113.3% 2,165,822 118.0% 441216 109.6% 2,059,680 112.3%
BER 16,244 94.8%
R—STYog b2 100,539 99.0%
&t 116,784 98.4% 7,861,009 92.8%
=[] 6,883 80.3% 82,427 94.1%
F—470vxzH4 -0 74,285 86.2% 1,757,397 103.7%
&t 81,168 85.6% 1,839,824 103.2%
=[] 3474 95.9% 3,316,359 100.0%
L ] -0 13,231 93.4% 33,304,771 98.6%
e & 16,705 93.9% 36,621,130 98.7%
L &2 =12 20,862 97.3% 1,175,989 99.8%
RFHE ms 378 83.8% 46,951 70.0%
&8 21,240 97.0% 1,222,940 98.2%
=[] 24,336 97.1% 4,492,348 100.0%
ms 13,609 93.1% 33,351,722 98.6%
& 37,945 95.6% 37,844,070 98.7%
ECR/POS =[] 19,015 73.5% 107,498 83.1%
(€523 -30)) ms 4,851 28.4% 314,584 55.7%
& 23,866 55.6% 422,082 60.8%
FSRIVEIRIE =[] 5,535 98.5% 17,269 102.1%
PRI 4 =[] 5015 105.4% 265,224 108.3%
=[] 933 94.1% 9,897 93.2%
BFER -0 688 76.7% 11,443 79.0%
&t 1,621 85.8% 21,340 85.0%
=[] 1,007 91.5% 50,699 94.9%
S4LLa—4 -0 146 82.5% 12,585 78.8%
= 1,153 90.2% 63,284 91.2%
R 262,004 107.8%) 258,718 108.2%
® & & 203 471,684 99.7% 455,584 96.3%
= 733.688 102.5% 714,302 100.3%
<$ E> B EBM A%
o 2012%F EHH(1~6H) GTEH) 2012%F t#H(1~6H) FTERD
i B % B4 L b % B4 % B4 L # B4 LE
=[] 29.039 119.5% 28,688 118.0%
E/y0H# s 141,323 120.9%) 114,777 98.2%
MFP At 170.362 120.7% 4855475 | 110.3% 143,465 101.6% 4,791,006 108.9%
=[] 138,938 115.6% 137,747 114.6%
H5—H ot 162,511 108.0% 122,795 81.6%
a5t 301,449 111.4% 1,663,251 | 132.3% 260,542 96.3% 1,624,341 129.2%
[ 167,977 116.2% 166,435 115.2%
& p=) 303,834 113.7% 237,572 88.9%
&t 471,811 114.6% 6518726 | 115.2% 404,007 98.1%| 6,415,347 113.4%
¥JIBMIAIZE 13 BMFPEIE, PC(R o D—2) ERERNIBELEBFERARADO T A BIELRATEML .,
FEILaE—ARFLTHIZILIVOVTANM DL EORBELRERELTLINITHS,
F24(2012)F12A27BETE
PLE




